Exclaimer Signature Manager Exchange Edition 2.2.8

Release Notes

Release Number

The current Release Number for this product is: 2.2.8.

System Requirements

Hardware

x64 architecture-based computer. | x64 architecture-based computer.
CPU Intel Itanium family I1A64 Intel Itanium family IA64 processor
processor are not supported. are not supported.
Memory 2GB 4GB
Disk Space 350 MB 500MB
Screen Resolution 1024 x 768 pixels 1152 x 864 or higher

Software

Windows Server 2008 x64 (including all service pack levels)
Windows Server 2008 R2 x64 (including all service pack levels)
Windows Server 2012

Operating Systems Windows Server 2012 R2

Windows Server 2016

Windows Small Business Server 2008

Windows Small Business Server 2011

Microsoft Exchange Server 2007 SP1 Rollup 5 and above
Microsoft Exchange Server 2010 RTM and above

Exchange Server )
Microsoft Exchange Server 2013 RTM and above

Microsoft Exchange Server 2016 RTM and above

Microsoft .Net Framework Microsoft .Net Framework 4.5.2 and above

Downloading

Please refer to the following link on the Exclaimer website:
http://www.exclaimer.com/signature-manager-exchange-edition/download

Installing

Download the Signature Manager Exchange Edition 2.2.8 installation file - setup.exe -
and run on the Microsoft Exchange Hub Transport Server and/or Microsoft Exchange
Mailbox server (Exchange 2013 & 2016). If required, an MSl is available from support by
contacting support@exclaimer.com.



http://www.exclaimer.com/signature-manager-exchange-edition/download
mailto:support@exclaimer.com

Uninstalling

Uninstall can be achieved via the setup.exe or MSI for the currently installed version of
Signature Manager Exchange Edition, or via Programs and Features in your operating
system.

Configuration files are located in \ProgramData\Exclaimer Ltd\Mail Disclaimers and these
are not removed as part of the uninstall process. The uninstall process does not lose any of
your configuration or settings however, as a backup precaution you may wish to export
your configuration, as summarised below:

Export Steps

1. Open the Exclaimer Console.

2. Select the ‘Exclaimer’ node.

3. Open the ‘Action’ menu.

4. Select ‘Export Configuration...’

5. Select alocation and filename for the export.
6. Press Save.

This exports all settings, including templates and licensing data.

Upgrading

Upgrading can be achieved via the setup.exe file, which will perform an in-place upgrade.

Fixed Issues
e Messages sent to distribution groups did not have the sent item updated.

e Error: The file name is empty or contains only whitespace error was displayed when
the Windows temporary files directory was full. Improved the error message to indicate
that the temporary files directory is full.

o System.NullReferenceException error was displayed when clicking on the Condition
Applies? policy testericon.

Enhancements
e Improved retry strategy for updating sent items that cannot be initially found.

e Ability to update sent items that reside in a different folder than the default Sent Items
folder.

e Improved event logging in a separate Sent ltems Update application log.
e Stability and performance enhancements for the Sent Items Update Service.
Note: To benefit from enhancements to the Sent Iltems Update feature, the Sent Items Update

Configuration wizard must be re-run. To do this, access the Exclaimer console, select the Sent
Items Update branch and use the configure sent items update service button on the settings tab.
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